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QUESTION 21
Drag and Drop Question
You need to replace the existing automatic call distribution (ACD) helpdesk with Skype for Business Server 2015 solution.
Which three actions should you perform in sequence to recreate the ACD in Skype for Business Server 2015? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the correct order.
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QUESTION 11
Hotspot Question
You need to allocate bandwidth required for application sharing.
How much bandwidth in kilobits per second (Kbps) should you allocate? To answer, select the appropriate amount of bandwidth for each network connection in the answer area.
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Case Study 1 – Contoso, Ltd (QUESTION 1 – QUESTION 8)
General Overview
Contoso, Ltd., is a manufacturing company that has 4,000 employees. 
The company has a sales department, a marketing department, a research department, and a human resources department.

Physical Locations
The company has four offices. 
The offices are configured as shown in the following table.
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